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DISCRIMINATION IS AGAINST THE LAW

St. Cloud Ear, Nose & Throat Clinic, P.A. complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. St. Cloud
Ear, Nose & Throat Clinic, P.A does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

St. Cloud Ear, Nose & Throat Clinic, P.A. provides free aids and services to people with
disabilities to communicate effectively with us, such as:
e (Qualified sign language interpreters.
e Upon request, written information in other formats (large print, audio, accessible
electronic formats, other formats)

St. Cloud Ear, Nose & Throat Clinic, P.A. provides free language services to people whose
primary language is not English, such as:
e Qualified language interpreters.
e Upon request, written information in other formats (large print, audio, accessible
electronic formats, other formats)

If you need these services, contact St. Cloud Ear, Nose & Throat Clinic, P.A. Compliance
Officer.

Name: Emily Jacobs, Direcor of Operations

Mailing Address: 1528 Northway Drive St. Cloud, MN 56303

Telephone number: 320-252-0233 Ext 1134

Fax: 320-252-1421

Email: ejacobs @stcloudent.com

If you believe that St. Cloud Ear, Nose & Throat Clinic, P.A. has failed to provide these services
or discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with St. Cloud Ear, Nose & Throat Clinic, P.A. Compliance Officer.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
St. Cloud Ear, Nose & Throat Clinic, P.A. Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by mail or phone at: U.S.
Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH
Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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1. Somali
XUSUUSO: Haddii aad ku hadasho [af Soomaali], adeegyo kaalmo oo dhanka lugadda, oo bilaash ah,

ayaad helaysaa. Soo wac 1-320-255-5989 (Qatka Dhegoolayaasha: 1-320-255-5983).

2. Spanish
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linglistica. Llame

al 1-320-255-5989 (TTY: 1-320-255-5983).

3. Laotian

TU0QIV: TSI VIINVCOIWITI 990, NIVOSINIVFOBCTDTIVWIFI, L0BVCT eI, ccivSWwonlviu. tns

1-320-255-5989 (TTY: 1-320-255-5983).

4. Oromo
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama.

Bilbilaa 1-320-255-59899 (TTY: 1-320-255-5983).

5. Nuer
LIN NEEMEE: Mi ruaci ke thok naath, tin luak ke ni naath ke kuic thuoak, jiék ke kee lord, ka téé ke waneme

ke jii. Col 1-320-255-5989 (TTY: 1-320-255-5983).

6. French
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.

Appelez le 1-320-255-5989 (ATS: 1-320-255-5983).
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7. Viethamese
CHU Y: N&u ban ndéi Tiéng Viét, cé cac dich vu ho trg ngdén ngit mién phi danh cho ban. Goi s&

1-320-255-5989 (TTY: 1-320-255-5983).

8. Chinese
AE  MREBERRESX, BUKEESESEMRE. FHE 1-320-255-5989

(TTY: 1-320-255-5983)

9. Amharic
@A FMA: PRTI4F 23 ATRCE NP PHCFIR ACSF SCEFTI NIR ALIHPT THIE+PA: ML

MN+AD- DL LM 1-320-255-5989 (APNTHF A+ASF@-: 1-320-255-5983).

10. Arabic
Olrall el 31935 Lgslll Bueluadl Wlods OB (Aalll 831 adonts S 13): Ad gk,

)5983-255-320-1: Sl euall iils wdy( 5989-255-320-1 @dy Juail.

11. Cambodian

uwg: 1idAasSmy/Sunw Manigl NS SWigAMan INWE S s I

AMGEISNUUITHAY §1 §1006) 1-320-255-5989 (TTY: 1-320-255-5983)

12. Swahili
KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo. Piga simu

1-320-255-5989 (TTY: 1-320-255-5983).
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13. Hindi
& ¢: afe oy g} dierd & < Siues fore ot & TS T8l HaTd SUAs § | 1-320-255-5989

(TTY: 1-320-255-5983) TR i s |

14. Urdu
5989-255-320-1 (13,5 JE - oy ©liiws (o i lods § e § 0L 95 O 95 com Mg 93) T SI: Hlaps

(TTY: 1-320-255-5983).

15. Thai
Bou: e msauaansn [usmsthumdsynanis Iguws Tus

1-320-255-5989 (TTY: 1-320-255-5983).

16. Karen

1-320-255-5989 (TTY: 1-320-255-5983).
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